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Vertrauen	  zählt	  gewiss	   zu	  den	  elementaren	  Merkmalen	  menschlichen	  Verhal-‐

tens;	  wir	   schätzen	   die	   Vertrauenswürdigkeit	   einer	   Person	   oder	   Institution	   als	  

ein	  besonders	  wertvolles	  Gut.	  Ohne	  Vertrauen	  kann	  auch	  keine	  Gemeinschaft	  

über	  längere	  Zeit	  Bestand	  haben.	  Doch	  wie	  viel	  Vertrauen	  braucht	  der	  Mensch	  

in	  den	  vielfältigen	  Beziehungen,	  die	  er	   im	  Verlaufe	  seines	  Lebens	  eingeht?	  Ein	  

Zuwenig	   an	   Vertrauen	   erscheint	   als	   ein	   Mangel	   an	   sozialer	   Bindungsbereit-‐

schaft;	   ein	   Zuviel	   wird	   als	   törichte	   Vertrauensseligkeit	   getadelt.	   In	   der	   Politik	  

und	   beim	   Geld	   ist	   Misstrauen	   gewiss	   von	   Vorteil	   –	   in	   menschlichen	   Nahbe-‐

ziehungen	   hingegen	   erscheint	   der	   großzügige	   Vertrauensvorschuss	   unerläss-‐

lich.	   Wie	   entsteht	   Vertrauen?	   Wie	   wird	   es	   erhalten,	   was	   lässt	   es	   verloren-‐

gehen?	   Und	   warum	   verfallen	   wir	   trotz	   häufiger	   Enttäuschungen	   nicht	   in	  

Resignation,	  sondern	  bewahren	  in	  der	  Regel	  ein	  Grundvertrauen	  in	  unsere	  per-‐

sönlichen	  und	  gesellschaftlichen	  Ideale?	  Gibt	  es	  so	  etwas	  wie	  ein	  Urvertrauen?	  	  
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Speakers	  
	  

Abstracts	  and	  CVs	  
	  
	  
	  
Ute	  Frevert	  	  

Does	  Trust	  Have	  a	  History?	  
A	   lot	  of	  what	  goes	  wrong	   in	   the	  world	   today	  –	   in	   the	  economy,	   in	  politics,	   in	  
personal	  relations	  –	  is	  attributed	  to	  a	  lack	  of	  trust.	  Our	  obsession	  with	  trust	  is	  
not	  a	   recent	  phenomenon,	   though;	   it	  has	  been	  a	  preoccupation	  of	  modernity	  
ever	  since	  the	  eighteenth	  century,	  when	  the	  upheaval	  of	  the	  French	  Revolution	  
introduced	  trust	  into	  the	  emotional	  lexicon	  of	  continental	  Europe.	  As	  much	  as	  
trust	  is	  supported	  by	  state	  institutions,	  it	  is	  also	  a	  personal	  investment	  that	  de-‐
pends	  on	  shared	  expectations	  and	  desires.	  As	  such,	  it	  can	  easily	  be	  manipulated	  
and	   instrumentalized	  by	   those	   in	  power.	  But	   it	   can	  also	  be	  used	   to	  empower	  
citizens	  and	  limit	  state	  authority.	  

Ute	  Frevert	  is	  the	  director	  of	  the	  Max	  Planck	  Institute	  for	  Human	  Development	  
(Max-‐Planck-‐Institut	  für	  Bildungsforschung)	  in	  Berlin,	  where	  she	  also	  leads	  the	  
Centre	   for	   the	   History	   of	   Emotions.	   Between	   2003	   and	   2007	   she	   was	   a	  
professor	  of	  German	  history	  at	  Yale	  University	  and	  she	  has	  taught	  history	  at	  the	  
University	   of	   Konstanz,	   the	   University	   of	   Bielefeld,	   and	   the	   Freie	   Universität	  
Berlin.	  Her	   research	   interests	   cover	   the	   social	   and	   cultural	   history	  of	  modern	  
times,	   gender	   history,	   and	   political	   history.	   In	   1998	   she	   was	   awarded	   the	  
Leibniz	  prize	  of	  the	  DFG.	  Her	  major	  works	  include	  Men	  of	  Honour:	  A	  Social	  and	  
Cultural	   History	   of	   the	   Duel	   (1991),	  Mann	   und	   Weib	   und	   Weib	   und	   Mann.	  
Geschlechterdifferenzen	   in	  der	  Moderne	   (1995),	  Eurovisionen.	  Ansichten	  guter	  
Europäer	   im	   19.	   und	   20.	   Jahrhundert	   (2003),	   and	  A	  Nation	   in	   Barracks:	   Con-‐
scription,	  Military	   Service	   and	  Civil	   Society	   in	  Modern	  Germany	   (2004).	   She	   is	  
coauthor	  of	  Sprachen	  des	  Politischen.	  Medien	  und	  Medialität	  in	  der	  Geschichte	  
(2004),	  Neue	  Politikgeschichte.	  Perspektiven	  einer	  historischen	  Politikforschung	  
(2005),	   and	   Gefühlswissen.	   Eine	   lexikalische	   Spurensuche	   in	   der	   Moderne	  
(2011).	  Among	  other	   volumes,	   she	  has	  edited	  Vertrauen.	  Historische	  Annähe-‐
rungen	   (2003)	   and	  Geschichte	  bewegt.	  Über	   Spurensucher	   und	  die	  Macht	  der	  
Vergangenheit	  (2006).	  
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Russell	  Hardin	  

Government	  without	  Trust	  
The	   three	   leading	   theories	   of	   trust	   are	   applicable	   to	   individuals.	   We	   judge	  
people	   to	  be	   trustworthy	   toward	  us	   in	   some	  specific	   context	   if	  we	   think	   they	  
are	   committed	   to	  maintaining	   a	   trustworthy	   character;	  we	   think	   they	   have	   a	  
strong	  moral	  commitment	   to	   fulfilling	   trusts	   that	   they	  have	   taken	  on	   in	  some	  
sense;	  we	  think	  to	  have	  good	  reason	  to	  want	  to	  maintain	  good	  relations	  with	  us	  
(or	  relevant	  others).	  None	  of	  these	  can	  be	  readily	  applied	  to	  trust	  in	  institutions	  
of	  government.	  There	  is	  however	  a	  long-‐standing	  view	  that	  we	  should	  not	  trust	  
government,	  as	  implied	  in	  many	  libertarian	  positions	  and	  as	  asserted	  explicitly	  
in	   James	  Madison’s	   thesis	   of	   liberal	   distrust.	  Madison	  wished	   to	  weaken	   go-‐
vernment,	  not	  enable	   it.	  We	  can	  suppose	  that	  an	   individual	  might	  have	  a	  rich	  
enough	  relationship	  to	  be	  able	  to	  trust	  some	  agent	  or	  small	  agency	  of	  govern-‐
ment,	  but	  not	  government	  per	  se.	  	  
Surveys	  suggest	  that	  those	  who	  know	  enough	  to	  be	  able	  to	  judge	  much	  of	  the	  
government	   trustworthy	   might	   be	   only	   about	   five	   percent.	   Claims	   that	   go-‐
vernment	  needs	  citizen	  trust	  if	   it	  is	  to	  function	  at	  all	  are	  therefore	  prima	  facie	  
false.	   The	  underlying	  political	   issues	  have	   changed	   in	  ways	   that	   reduce	   confi-‐
dence	  in	  government.	  And	  in	  the	  USA,	  the	  two	  main	  political	  parties	  have	  alter-‐
ed	  their	  stances	  away	  from	  social	  libertarianism.	  
Russell	  Hardin	  is	  professor	  of	  politics	  at	  New	  York	  University	  and	  the	  author	  of	  
many	   books,	   most	   recently	   How	   Do	   You	   Know?	   The	   Economics	   of	   Ordinary	  
Knowledge	   (2009),	   Hume:	   Moral	   and	   Political	   Theorist	   (2006),	   Trust	   (2006),	  
Indeterminacy	  and	  Society	  (2005),	  and	  Trust	  and	  Trustworthiness	  (2002).	  He	  is	  
also	   the	   editor	   of	   Distrust	   (2004),	   volume	   5	   in	   the	   Russell	   Sage	   Foundation	  
series	  on	  trust.	  Hardin	  is	  a	  fellow	  at	  the	  American	  Association	  for	  the	  Advance-‐
ment	  of	  Science	  and	  at	  the	  American	  Academy	  of	  Arts	  and	  Sciences.	  

	  

Philip	  Kitcher	  

Trusting	  Experts	  
Especially	   in	   the	   United	   States,	   but	   to	   a	   lesser	   extent	   in	   other	   parts	   of	   the	  
world,	  there	  is	  continuing	  resistance	  to	  scientific	  expertise.	  This	  surfaces	  in	  dis-‐
trust	   of	   an	   exceptionally	   broad	   consensus	   about	   anthropogenic	   global	  warm-‐
ing,	  in	  distrust	  of	  claims	  about	  the	  safety	  of	  genetically	  modified	  organisms,	  and	  
with	   respect	   to	  many	  other	   scientific	   topics.	   The	   source	  of	   the	   trouble	   lies	   in	  
the	  difficulties	  of	  integrating	  deference	  to	  experts	  with	  apparently	  fundamental	  
democratic	  principles.	  I	  shall	  try	  to	  show	  how	  prominent	  features	  of	  contempo-‐
rary	  political	   life	  translate	   important	  democratic	   ideas	   into	  facile	  slogans	  –	  for	  
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example,	   recommendations	   about	   “free	   and	   open”	   discussions	   –	   that	   under-‐
mine	  a	  valuable	  division	  of	  epistemic	  labor.	  On	  the	  basis	  of	  my	  diagnoses,	  I	  shall	  
offer	  some	  tentative	  suggestions	  about	  how	  trust	  in	  experts	  might	  be	  restored.	  

Philip	   Kitcher,	   currently	   a	   Fellow	   at	   the	  Wissenschaftskolleg	   zu	   Berlin,	   is	   the	  
John	  Dewey	  Professor	  of	  Philosophy	  at	  Columbia	  University.	  He	  is	  the	  author	  of	  
books	  on	  the	  philosophy	  of	  science,	  on	  the	  philosophy	  of	  mathematics,	  on	  the	  
philosophy	  of	  biology,	  on	  science	  and	  social	  issues,	  and	  on	  ethics,	  as	  well	  as	  on	  
Wagner’s	   Ring	   and	   Joyce’s	   Finnegans	   Wake.	   A	   former	   President	   of	   the	  
American	  Philosophical	  Association	  (Pacific	  Division),	  he	  is	  a	  Fellow	  of	  the	  Ame-‐
rican	  Academy	  of	  Arts	   and	  Sciences.	  He	  was	   the	   first	   recipient	  of	   the	  Prome-‐
theus	   Prize,	   awarded	   by	   the	   American	   Philosophical	   Association	   for	   lifetime	  
achievement	  in	  expanding	  the	  frontiers	  of	  philosophy	  and	  the	  sciences.	  His	  stay	  
in	  Germany	  during	  the	  current	  academic	  year	  is	  partially	  supported	  by	  a	  Hum-‐
boldt	   prize.	   His	   publications	   include	  Vaulting	   Ambition:	   Sociobiology	   and	   the	  
Quest	   for	  Human	  Nature	   (1985),	  The	  Advancement	  of	  Science	   (1993),	  Science,	  
Truth,	  and	  Democracy	   (2001),	   In	  Mendel's	  Mirror	   (2003),	  and	  Living	  with	  Dar-‐
win:	   Evolution,	   Design,	   and	   the	   Future	   of	   Faith	   (2009).	   In	   German	   his	   works	  
have	  appeared	  under	  the	  titles	  Genetik	  und	  Ethik	  and	  Mit	  Darwin	  leben.	  

	  

Guido	  Möllering	  

Trust	  and	  Deception	  
My	   talk	   explores	   the	   conceptual	   relationship	   between	   trust	   and	   deception.	   I	  
discuss	  five	  main	  topics:	  deceptive	  signals	  of	  trustworthiness,	  the	  suspension	  of	  
uncertainty	  in	  trust,	  the	  moral	  implications	  of	  trusting	  and	  deceiving,	  the	  trus-‐
tor’s	   self-‐deception,	   and	   the	   reversibility	   of	   trust.	  My	   conclusion	   is	   that	   trust	  
and	  deception	  both	  enable	  and	  prevent	  one	  another	  and	  that	  this	  ambivalent	  
relationship	   is	  due	  to	  the	   leaps	  and	   lapses	  of	   faith	  that	  characterize	  trust	  and	  
distrust.	  Beyond	  implications	  for	  further	  research,	  the	  trust-‐deception	  ambiva-‐
lence	   can	   help	   us	   make	   better	   sense	   of	   deception	   in	   private	   and	   public	   life	  
against	  the	  background	  of	  trust	  relationships	  that	  enable,	  prevent,	  require,	  and	  
prohibit	  deception	  –	  all	  at	  the	  same	  time.	  

Guido	  Möllering	  is	  associate	  professor	  of	  organization	  and	  management	  at	  Ja-‐
cobs	  University	   Bremen.	   Before	   that	   he	  was	   senior	   research	   associate	   at	   the	  
Max	  Planck	  Institute	  for	  the	  Study	  of	  Societies.	  He	  has	  a	  Ph.D.	  from	  the	  Univer-‐
sity	  of	  Cambridge	  and	  completed	  his	  habilitation	  at	  the	  Freie	  Universität	  Berlin.	  
He	  is	  the	  author	  of	  Trust:	  Reason,	  Routine,	  Reflexivity	  (2006)	  and	  has	  co-‐edited	  
the	  Handbook	  of	  Research	  Methods	  on	  Trust	  (due	  out	  November	  2011).	  In	  2009	  
he	   received	   the	   Peregrinus	   Award	   of	   the	   Bavarian	   Academy	   of	   Sciences	   and	  
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Humanities	   for	  his	   interdisciplinary	  work	  on	   trust,	   and	   in	  2010	  he	  became	  an	  
associate	  editor	  of	  the	  recently	  launched	  Journal	  of	  Trust	  Research.	  

	  

Onora	  O’Neill	  	  

Perverting	  Trust	  
Many	  public,	  journalistic,	  and	  academic	  discussions	  of	  trust	  focus	  on	  empirical	  
evidence	   of	   generic	   attitudes	   of	   trust	   and	   mistrust,	   yet	   say	   little	   about	   the	  
trustworthiness	   or	   untrustworthiness	   to	   which	   such	   attitudes	   supposedly	   re-‐
spond.	  From	  a	  practical	  point	  of	  view	  this	  is	  perverse:	  if	  we	  are	  to	  place	  and	  re-‐
fuse	  trust	  intelligently	  we	  must	  do	  so	  on	  the	  basis	  of	  judgments	  of	  others’	  trust-‐
worthiness,	  or	  lack	  of	  trustworthiness	  in	  specific	  matters,	  and	  generic	  attitudes	  
will	  seldom	  be	  helpful.	  The	  task	  of	  judging	  whether	  others	  say	  what	  they	  mean	  
and	  will	  do	  what	  they	  say	  in	  a	  given	  situation	  can	  be	  epistemically	  demanding,	  
and	  often	  requires	  judgments	  of	  others’	  competence,	  honesty	  and	  reliability	  in	  
specific	  matters.	  

Onora	  O’Neill	  was	  Principal	  of	  Newnham	  from	  1992	  to	  2006,	  and	  is	  professor	  
emeritus	  at	  the	  Faculty	  of	  Philosophy	  in	  Cambridge.	  She	  has	  been	  a	  member	  of	  
and	  chaired	  the	  Nuffield	  Council	  on	  Bioethics	  and	  the	  Human	  Genetics	  Advisory	  
Commission.	   She	   has	   worked	   on	   a	   number	   of	   reports	   on	   bio-‐medical	   issues,	  
including	  recently	   the	   Kings	   Fund	   Inquiry	   into	   the	   Safety	   of	   Maternity	   Servi-‐
ces.	  She	  was	  made	  a	  Life	  Peer	  in	  1999,	  sits	  as	  a	  crossbencher,	  and	  served	  in	  the	  
House	  of	   Lords.	   She	  writes	   on	   ethics	   and	  political	   philosophy,	  with	   particular	  
interests	   in	   questions	   of	   international	   justice,	   in	   the	   philosophy	   of	   Immanuel	  
Kant,	  and	  in	  bioethics.	  Her	  books	  include	  Faces	  of	  Hunger:	  An	  Essay	  on	  Poverty,	  
Development	  and	  Justice	  (1986),	  Constructions	  of	  Reason:	  Exploration	  of	  Kant's	  
Practical	  Philosophy	   (1989),	  Towards	   Justice	  and	  Virtue	   (1996),	  Bounds	  of	   Jus-‐
tice	   (2000),	  Autonomy	  and	  Trust	   in	  Bioethics	   (2002),	  A	  Question	  of	   Trust	   (the	  
2002	  Reith	  Lectures)	  and	  Rethinking	  Informed	  Consent	  in	  Bioethics	  (jointly	  with	  
Neil	  Manson,	  2007).	  

	  

Jan	  Philipp	  Reemtsma	  

Trust	  and	  Mistrust	  
The	  concept	  of	  trust	  covers	  a	  wide	  spectrum	  of	  subjects.	  It	  governs	  interperso-‐
nal	  relations	  –	  what	  they	  are,	  what	  they	  can	  be,	  how	  they	  emerge,	  what	  they	  
consist	  of,	  and	  how	  they	  can	  be	  disturbed	  or	  broken.	  Trust	  also	  exists	  between	  
people	  and	  institutions,	  as	  well	  as	   in	  people’s	  very	  ideas	  about	  the	  stability	  of	  
their	   society.	   If	   one	   associates	   trust	   with	   the	   belief	   that	   social	   relations	   will	  
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somehow	  persist	  come	  what	  may,	  then	  trust	  is	  about	  the	  interaction	  between	  
individuals	  and	  groups	  with	  the	  environment	  they	  live	  in.	  To	  have	  trust	   in	  this	  
sense	  is	  to	  have	  an	  idea	  of	  “what	  to	  do	  next.”	  Accordingly,	  mistrust	  is	  not	  the	  
opposite	   of	   trust;	   it	   is	   a	   strategy	   of	   orientation	   in	   an	   environment	   that	   is	   re-‐
garded	  as	  more	  or	  less	  trustworthy.	  Even	  when	  you	  choose	  to	  mistrust,	  trust	  is	  
given,	  because	  you	  can	  still	  act.	  Historically	  speaking,	  the	  relationship	  between	  
trust	   and	  mistrust	   is	   constantly	   fluctuating,	   and	   these	   developments	   are	   one	  
way	  of	  describing	  cultural	  change.	  

Jan	  Philipp	  Reemtsma	  is	  founder	  and	  head	  of	  the	  Hamburg	  Institute	  for	  Social	  
Research	  (Hamburger	  Institut	  für	  Sozialforschung).	  He	  has	  published	  widely	  on	  
topics	  as	  varied	  as	  eighteenth-‐century	  German	  literature,	  violence,	  torture,	  the	  
Second	  World	  War,	  and	  Mohammed	  Ali.	  His	  works	  include	  More	  Than	  a	  Cham-‐
pion	  (1998),	  Mord	  am	  Strand	  (1998),	  Im	  Keller	  (1997;	  engl.:	  In	  the	  Cellar,	  1999),	  
Verbrechensopfer	  (2002),	  Folter	  im	  Rechtsstaat	  (2005),	  and	  Über	  Arno	  Schmidt	  
(2006).	  Vertrauen	  und	  Gewalt	   (2008),	   a	   sweeping	   study	  on	   trust	   and	   its	   rela-‐
tionship	  to	  violence	   in	  the	  modern	  age,	  will	  appear	   in	  English	  translation	  next	  
spring	  with	  Princeton	  University	  Press.	  	  

	  

Ann	  Kathrin	  Scheerer	  

Trust	  as	  Benign	  Illusion	  
My	   talk	   addresses	   a	   psychoanalytic	   understanding	   –	   or,	   perhaps,	   the	  psycho-‐
analytic	   understanding	   –	   of	   how	  we	   develop	  what	  German	   psychologists	   call	  
Urvertrauen.	   Sometimes	   referred	   to	   in	   English	   as	   “basic	   trust,”	   Urvertrauen	  
forms	  during	  our	  earliest	  childhood	  experiences	  and,	  once	  in	  place,	  becomes	  a	  
life-‐long	  source	  of	  stability	  for	  the	  psyche.	  In	  describing	  this	  phenomenon	  I	  will	  
discuss	  two	  patients	  under	  my	  care	  who	  were	  unable	  to	  establish	  a	  sense	  of	  ba-‐
sic	  trust	   in	  early	  childhood	  and	  the	  effects	   it	  has	  had	  on	  their	  personality	  and	  
development.	  

Ann	   Kathrin	   Scheerer,	   a	   practicing	   psychoanalyst	   in	   Hamburg,	   speaks	   and	  
writes	   frequently	   about	   childhood	   development.	   She	   is	   the	   director	   of	   Extra-‐
familial	  Care	  in	  Early	  Childhood	  and	  Its	  Effects	  on	  Children	  and	  Parents,	  a	  study	  
group	  of	  the	  German	  Psychoanalytic	  Association,	  and	  is	  the	  chair	  of	  the	  elderly	  
care	  facility	  of	  the	  Philipp	  F.	  Reemtsma	  Foundation.	  In	  1993	  she	  published	  Sie-‐
ben	  Chinesinnen:	  Gespräche	  über	  Körper,	  Liebe,	  Sexualität.	  
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Stefano	  Zamagni	  	  

Reciprocity	   as	   a	   Generator	   of	   Trust:	   Evidence	   from	   Team	   Players	   in	  
Firms	  
I	  begin	  my	  talk	  with	  an	  explanation	  of	  the	  basic	  trust	  game,	  and	  use	  it	  to	  show	  
why	  a	  market	  economy	  cannot	  properly	  function	  without	  a	  substantial	  amount	  
of	  trust	  among	  its	  members.	  My	  talk	  then	  turns	  to	  the	  following	  question:	  what	  
generates	   trust,	   and	   what	   can	   be	   done	   in	   order	   to	   increase	   trust	   relations	  
among	  people	  within	  a	   community?	  The	  answer	   is	   contained	   in	  a	  word:	   reci-‐
procity.	  First,	   I	  elucidate	   the	   idea	  of	   reciprocity,	  which	   is	   completely	  different	  
from	  that	  of	  exchange	  of	  equivalents.	  Second,	  drawing	  from	  recent	  experimen-‐
tal	  evidence,	  I	  will	  show	  how	  and	  under	  which	  conditions	  reciprocity	  can	  gene-‐
rate	   trust.	   Finally,	   I	   indicate	   some	   applications	   of	   the	   reciprocity	   strategy	   for	  
business.	  I	  will	  make	  explicit	  the	  link	  existing	  between	  trust	  and	  connective	  ca-‐
pital,	   which	   nowadays	   is	   considered	   the	   most	   relevant	   factor	   of	   success	   for	  
firms	  in	  a	  post-‐Taylorist	  age.	  	  

Stefano	  Zamagni	  is	  a	  professor	  of	  economics	  at	  the	  University	  of	  Bologna	  and	  
is	  vice	  director	  of	  the	  Bologna	  Center	  of	  the	  Johns	  Hopkins	  University.	  Zamagni	  
is	   the	   author	   of	  Microeconomic	   Theory	   (1987),	  History	   of	   Economic	   Thought	  
(1995	   and	   2005),	   Living	   in	   the	   Global	   Society	   (1997),	   Economics:	   A	   European	  
Text	   (2002),	  Multiculturalism	   and	   Identity	   (2002),	   Relational	   Complexity	   and	  
Economic	  Behaviour	  (2002),	  Civil	  Economy	  (2004),	  and	  A	  Civil	  Economic	  Theory	  
of	  the	  Cooperative	  Firm	  (2005).	  

	   	  




